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With proper maintenance, your engineered timber floor will retain its beauty for years to come.
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DO'S

DO sweep or vacuum the floor regularly

DO clean up spills quickly

DO place doormats at entrances to keep dirt 
and grit off the floor 

DO dust with a soft cotton or cloth mop

DO use felt floor protectors under chair legs DO use felt floor protectors under chair legs 
and furniture to prevent damage

DONT'S

DO NOT use wax-based cleaners

DO NOT use steel wools or scouring pads

DO NOT use a steam mop on your engineered 
hardwood floor

DO NOT use a vacuum cleaner with a beater bar

DO NOT pour liquid directly on the floor or use an DO NOT pour liquid directly on the floor or use an 
excessively wet mop that will puddle or leave 
moisture standing on the floor.

1. Maintenance Tips

2. Cleaning Tips

First, use a soft broom or vacuum cleaner (do not use a vacuum cleaner with a beater bar) to 
remove dirt and grit. 

Next, we recommend using a microfibre mop to damp mop the floors. Do not flood or leave 
puddles on the floor.

Use only cleaning products that are designed specifically for wood floors that are not acetone or 
solvent based. Using a vinegar and water dilution is not recommended.

Never use any kind of over-the-counter oil, oil-soap, solvent-based products to clean or maintain Never use any kind of over-the-counter oil, oil-soap, solvent-based products to clean or maintain 
your floor. They will, with repeated use, erode the protective finish and dull the luster in your 
floor.
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